
Facility Maintenance Manager 

 

Position Summary:   
Position is responsible for the overall maintenance and appearance of the American Children’s Home campus 
including buildings, equipment, vehicles and grounds.  This position is a working supervisor that may have 
oversight of one maintenance worker based on evolving needs of the agency.  Position will manage timely 
completion of service requests, preventative maintenance, maintaining inventory and equipment and delivering 
excellent customer service.  
 
Primary Responsibilities: 
1. Proactively monitor the condition of buildings and grounds to execute and complete identified repairs or 

improvements, preventative maintenance programs, and submitted service requests, following all safety 
standards.  

2. Responsible for repairs to buildings, property, vehicles, and equipment.  This encompasses oversight for 
mechanical, electrical, fire/life safety, plumbing, and waste management.  May perform routine carpentry work 
as needed including interior/exterior painting, caulking, etc. 

3. Responsible to coordinate external vendor resources to contract services or repairs as needed:  i.e. HVAC, 
Electrical, Plumbing, Waste Treatment.  Develop a relationship and network of external resources that 
routinely support the upkeep of the campus. 

4. Responsible for safeguarding maintenance inventory (tools, equipment, supplies) and service to maintenance 
equipment, such as replacing worn belts, hoses, and wires in the riding mower or tractor. 

5. Responsible for responding to maintenance requests in a timely manner.  Such tasks include unstopping 
toilets/sinks, fixing water leaks, leaking faucets, hanging pictures, repairing drywall, changing light bulbs. 

6. Respond to after-hours emergencies as needed in support of the campus.   
7. Operate snow removal equipment to maintain parking lots and sidewalks. 
8. Conduct monthly and/or quarterly health and safety inspections, reporting updates to the Health and Safety 

Committee. 
9. Identify any safety or liability concerns that need to be resolved.  Coordinate with the President on course of 

action.  
10. In conjunction with the President and VP of Finance and Administration, participate in budget review or in the 

bidding process of service contracts.  Oversee scope of work and quality of service for capital projects 
assigned to this role to ensure projects are completed within the budgeted guidelines.  

11. Responsible for supervision of any staff hired, community service workers, or volunteers. 
12. Responsible for the upkeep of grounds and landscaping. 
13. Coordinate donations pickup and deliveries.   
14. Will move furniture and unload supplies as needed. 
15. Responsible for annual evaluations of personnel supervised. 
16. Follow all safety guidelines and OSHA standards, modeling behavior related to such. 
17. Participate as a member of the Performance Quality Improvement (PQI) team and the Health & Safety 

committee. 
18. Other duties as assigned. 

 

Qualifications: 
1. High School Diploma or equivalent preferred 
2. 3-5 Years of onsite maintenance experience in a residential or campus setting preferred 
3. Minimum 2 years of prior supervisory experience 
4. Valid NC driver’s license and safe driving record required 
5. Proficient in general maintenance of Electrical, HVAC, Plumbing, General Carpentry, Pool Care with basic 

knowledge of automotive and mechanical repairs 
6. Able to operate motorized equipment and vehicles 
7. Basic computer skills to include email correspondence, internet research and online ordering, bid 

research/completion, etc. 

 

Apply online, email resume to hr@ach-nc.org or in person at 3844 Hwy 8, Lexington NC. 

ACH is an equal opportunity employer and does not discriminate on the basis of nationality, race, ethnicity, 
gender, age, disability status, veteran status, religion or any protected status. 
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